
Fulfilling the promise of UNIVERGE®360

UNIVERGE® Desktop IP and Digital Terminals



Taking Business Communications to the Next Level

With the speed of business today, the importance of the desktop phone has never 

been greater.  Today’s employee requires an accessible communication tool at 

any location in order to be as efficient and productive as possible.  But, many 

businesses and employees have not taken advantage of the enhanced capabilities 

offered by today’s next-generation phones.  NEC’s UNIVERGE Desktop IP and 

Digital Terminals are the answer.   

The NEC UNIVERGE family of IP and digital terminals moves the standard desktop 

phone to the next level through its large feature set and modular design, and 

are built to the highest environmental standards. By delivering a wide range of 

customizable features, this terminal can help meet the communications needs and 

“green” initiatives of any workplace. And thanks to its modular design, businesses 

have the option to quickly and easily customize the terminals to meet employees’ 

specific communications needs.  Because these terminals support a  wide range 

of applications, the Desktop IP and Digital Terminals can also help improve overall 

employee efficiency and productivity.      

Freedom of Choice

UNIVERGE Terminals give you the freedom to tailor your platform and telephony 

applications to meet your business’s evolving needs.  Whether your business is just 

getting started or is already rapidly growing, NEC provides the right solutions. 

UNIVERGE Terminals provide:

	 •  Scalability and customization through modularity

    •  Investment protection

    •  Both VoIP and traditional voice support

    •  XML open interface support

    •  Advanced applications to improve staff productivity & efficiency

    •  Intuitive interfaces  

Personalized Terminals to Meet Your Specific Requirements

NEC’s innovative terminal design is intended to deliver maximum deployment 

flexibility.  Modularity allows for multiple combinations to fit any business niche 

or personalization requirement.  From the front desk, to the conference room, 

to knowledge workers who spend all day on the phone, to remote workers, to 

executives, NEC offers options for all your business needs.  These options include: 

    •  Add-on line key modules

    •  Customizable faceplates or a choice of integrated LCDs

    •  A selection of keypads

    •  Wired or wireless handsets

    •  A Bluetooth® interface for peripheral equipment     

	 •  Custom color accent panels

    •  Custom function keys

    •  Options for the visually impaired such as audio key action feedback and large 

        character display

No matter your business size, NEC’s 

UNIVERGE family of IP and digital terminals 

provides you with the right solution to meet 

your needs, now and in the future.



XML Open Interface Support on IP Terminals 

XML open interface support enables developers to create displayable and accessible applications via NEC’s IP terminals. This 

feature provides you the ability to tailor applications specifically for your business.  

The XML interface provides the user a way to integrate additional productivity tools on the desktop and improve efficiency.  

Applications such as calendar links, wallboard functionality, call directories and countless others can be displayed through a 

terminal’s LCD through the Open XML interface.

Access to Advanced Applications Increases Staff Productivity and Efficiency 

Advanced applications delivered directly to the desktop terminal enable staff to work more efficiently and improve customer service.  

The integration of voicemail, ACD and customer information applications helps minimize operator and other overhead costs.

Users can log on to any IP terminal anywhere on the business’s NEC network. Upon logon, the user’s profile and quality of service 

settings are immediately available to him or her. There is no need for extra programming.

DT750 IP Terminal with Color Touch Screen LCD

DT330 Digital Terminal - 12 Line Keys

Modify and Customize Terminals to Match Your 
Growing Business Needs

As your business expands, so do your communication needs. Your 

terminals should be able to grow with your business. And, with NEC’s 

next generation terminals, you will have the capability to increase feature 

functionality through applications support and personalization of the 

phone.  There is no need to replace the entire terminal if you need new 

features.  Instead, your initial investment is protected, and the terminal 

can be upgraded at minimal cost.

Choice of Either IP or Digital Terminals

Whether your business communications are pure IP or any combination 

of IP and traditional circuit-switched technology, NEC provides a full 

line of terminals that will meet your needs.  The user interface and the 

terminal functionality remain the same for IP or digital versions. So, 

employees can easily transition between models and will not need 

training to use a new system.



Caller IDBluetooth EnabledDigital and IP base-enabledFull-Duplex Speaker PhoneWired or Wireless Bluetooth Handset*Customizable Keys for Vertical MarketsCustomizable FaceplatesCursorCustomizable Side PanelsFeature KeysConnectable Bluetooth HubDESI-less/DESI DisplayOpen XML Interface(IP)Message Indicator LightDigital - 3 ColorIP - 7 ColorCustomizable LCD Display Content8 Line KeysFeature KeysSecurity Button (IP)(detail above)Line Keys with LCD* Wireless Bluetooth Handset option currently only    available on the DT330 Digital Terminals supported by    the UNIVERGE® SV8100 & SV8300 Communications Servers.
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Line Key Options

Side Panel Color Options

Add-on Options

60 DSS Console 8 Line Key Module Bluetooth Wireless 
Handset Module*

DESI-less Line Key 
Module

* Also available:  Spanish, French, Icon, and Braille

Blue Silver (Standard) Clear Wood

Dark-Brown 
Metallic Orange Metallic Gun Metallic

Lime Green 
Metallic Metallic Blue

Pearl Pink
Champagne 

Gold

* Wireless Bluetooth Handset option currently only  
  available on the DT330 Digital Terminals supported by  
  the UNIVERGE® SV8100 & SV8300 Communications Servers.

Faceplate Color Options



Easy-to-Use, Intuitive Interfaces

NEC’s terminal interfaces are designed to improve the overall user experience.  NEC 

believes telephone users should not need extensive training or manuals to utilize business 



Bluetooth Interface

The optional Bluetooth cordless handset provides short distance 

mobility.  Users can step away from their desks confident that no 

important calls will be missed. This feature keeps businesses running 

smoothly and enhances customer service. 



Note: Some features and functionality not immediately available.  
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Instant Messaging

Users can quickly exchange instant messages (IMs) with other co-workers directly from their phones.  Messages are input simply by pushing  

digit keys – just like on a mobile phone.  Frequently used messages can be pre-programmed and stored, and they are easily accessed for use  

when needed.
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         DT700 Series Desktop IP Terminals                               DT300 Series Desktop Digital Terminals

DT750 DT730 DT710 DT330 DT310

Color touch screen LCD Gray scale LCD Gray scale LCD                   (6 
Line Key Model Only)

Gray scale LCD Gray scale LCD                          

(6 Line Key Model Only)

DESI-less LCD 12, 24                      
DESI-less (32 Line Keys)

2, 6 12, 24                                

DESI-less (32 Line Keys)
2, 6

NA 8 line Key, 60 DSS Console 
(24 Line Key Model Only, 
Supported on the SV8100 & 
SV8300)  

NA 8 Line Key,  
60 DSS Console 
(24 line Key model only) 

NA

Standard Standard NA Standard on DESI-less 
version
Optionally available on other 
DT330s

NA

Standard Standard NA Standard NA

Standard Standard Standard Standard Half Duplex

Standard Standard (Limited) Standard (Limited) NA NA

Future Future NA Supported on the SV8100 & 
SV8300

NA

Silver (Standard), Blue, 
Clear, Wood, Pearl Pink, 
Champagne Gold

Silver (Standard), Blue, 
Clear, Wood, Pearl Pink, 
Champagne Gold

Silver (Standard), Blue, 
Clear, Wood, Pearl Pink, 
Champagne Gold

Silver (Standard), Blue, 
Clear, Wood, Pearl Pink, 
Champagne Gold

Silver (Standard), Blue, 
Clear, Wood, Pearl Pink, 
Champagne Gold

NA Black (Standard),Dark-
Brown Metallic, Orange 
Metallic, Gun Metallic, 
Limegreen Metallic, Metallic 
Blue

NA Black (Standard),Dark-
Brown Metallic, Orange 
Metallic, Gun Metallic, 
Limegreen Metallic, Metallic 
Blue

NA

UNIVERGE SV8500, SV8300 
and SV8100

UNIVERGE SV8500, SV8300, 
SV8100 and Sphericall. Note: 
DESI-Less and DSS currently 
not supported on Sphericall

UNIVERGE SV8500, SV8300, 
SV8100 and Sphericall.

UNIVERGE SV8500, SV8300 
and SV8100

UNIVERGE SV8500, SV8300 
and SV8100


