
  EXECUTIVE  

Technology Seminar 

 

 

Technology Must…. 

•  Increase profitability 

• Reduce personnel costs 

• Improve your competitive advantage 

• Minimize your employee stress 

• Enhance your company image 

• Take you where you want to grow 

 

 REGISTER Friday, Oct. 20     9 - 11:30 a.m. 

Friday, Sept. 22    9 - 11:30 a.m. 

  UPCOMING SEMINAR DATES 
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Building a New Facility? Don’t Forget About the  

Pre-Planning Phase of Your Most Important Asset … 

Your Communications Infrastructure 

David Heuman of CTS Provides a Guide  

to a Successful Transition 

Building a new facility is both an exciting and stress-

ful task for your company, your employees, and your 

business partners.  It’s a journey that can be as 

smooth as ice or one plagued with obstacles and    

errors. Having the foresight to pre-plan your most 

important asset, your communications infrastructure, 

is critical to meeting deadlines or having to continu-

ally push back your move in date.  Unfortunately, the 

latter may end up costing your organization signifi-

cant time and money that you will never recoup.                   

                                                                    READ ON ….. 

  Integrated Data, Voice, and Video Solutions 
One Call….One Company…. 

August 2006 
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Pictured left to right are:  Rita Crowder, Sales Manager, Crystal  
Bollman, Account Manager, Mary Senciboy, Business Consultant, 
and Jean McMaster, Marketing Consultant. 

Meet the CTS… 

It’s our dedication to our customers that defines our 
success.  Our Sales and Marketing Team members have 
the experience and commitment to handle all of your 
communications needs. Let us help you distinguish the 
difference between what you really need to succeed in 
today’s competitive environment versus the current hype 
of the day.   

 
Do you have a question about using    
your telephone system and it’s  
functions?  Need to figure out how 
to change time, what blinking lights 
mean, and how to access voice mail.  
Click on the link below to find the 
information on these and other 
common questions. 
 
          FREQUENTLY ASKED QUESTIONS... 



READ ON ….. 

                   

                    There Has Never Been a Better Time  
                      to be a CTS Data Customer! 
     As most of our current internet customers now know, we are in the process 
of greatly increasing the bandwidth of our internet backbone.  This is the main 
“pipe” that provides the connection to the internet for our DSL and Frame 
Relay customers.  Over the past month we have systematically been moving 
groups of customers off of our existing backbone onto the new backbone. 

     We at CTS understand the importance the internet plays in business today, 
that is why we have invested the time and resources in our infrastructure to 
provide you with the most advanced, reliable internet connection possible. 

     In addition to improving our infrastructure in regards to our internet cus-
tomers, we at CTS are also making significant improvements to increase speed 
and reliability for the Email customers.  These upgrades will be taking place 
shortly after the completion of the internet access changes, and are expected 
to go just as smoothly. 

     So, as you can see, with all of these infrastructure improvements and our 
new lower data rates, there has never been a better time to be a CTS Data 
customer.  Contact your CTS representative for more information about any 
of our exciting new data services. 

 

By Brian Wilson 

Data Support Specialist 

Customers in the Internet age are generally characterized as fickle and 
impatient, with ridiculously escalating expectations.  They want to be recog-
nized automatically when they call in, and get quickly connected to someone 
who can actually answer their questions.  They don’t want to punch in end-
less account numbers and cryptic codes,  or repeat history that is already 
on file, and they’d better not end up in voicemail too often.  In short, they 
expect the functionality that a high-end contact center provides, and 
reckon that the Internet technology explosion of the past decade should 
have put such capabilities within the reach of most companies by now.  And  
the  much-maligned customer is right. 

ee--newsletternewsletter  
August 2006 

The NEC Electra Elite® IPK II is a versatile commu-
nication platform, supporting both traditional voice 
and Voice over Internet Protocol (VoIP) on a single 

processor. It offers the deploy-
ment of traditional circuit 
switched technology, VoIP, or 
any combination, all from one 
system. End users have the 
freedom to adopt VoIP when 
and where it’s needed, so to-
day’s technology investment 

is protected tomorrow.  

The ShoreTel system is a fully distributed IP 
phone system with no single point of failure. Call 
control is distributed to intelligent gateways - 
called voice switches - and voice applications, 
including voicemail and automated attendant, run 
on standard server hardware from anywhere on 
your IP network. The result 
is a single-image system 
across all geographies, with 
complete feature transpar-
ency. The days of multiple 
PBXs, voice mail systems, 
automated attendants, and ACD systems are 
over. With ShoreTel, the phone system is dis-
tributed, the voice applications are integrated, 
and the management interface is best in class.  

The Plantronics CS50 Wireless Office Headset Sys-
tem with lifter brings the ultimate in mobility and 
sound quality for hands-free conversations to your 
office phone. Totally wireless, the CS50 gives you up 
to eight hours talk time and the wireless convenience 
to roam up to 300 feet while having secure conversa-
tions. With the included Plantronics HL10 handset 
lifter, remotely taking or ending a call is as simple as 
pressing a button. Compatible with typical office or 

PBX-based phones, the CS50 headset 
can be worn on either ear or over-
the-head for maximum, long wearing 
comfort. 

Featured Products 



 

6   Earn ShoreTel  Certifications 

Bruce Ethington 
Brian Wilson 

Mary Senciboy 

One example of our commitment to customer satisfaction is to ensure 
that our team members earn certification training in their areas of  
responsibility with the products and services that they provide  
to our customers.  Warren Heuman has earned the Contact Center  
Sales Certification which is one of the fastest growing specialty  
applications today.  Bruce Ethington and Mary Senciboy have earned 
Sales Certification in reference to overall design,  Brian Wilson has 
earned Contact Center Technician Installation Certification, and Ann 
Smith and Steve Laurent have earned Implementation of the ShoreTel 
IP System.  What a knowledge base to appropriately identify the proper 
solutions to better serve our customers. 
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JUST A REMINDER! 

Time is running out for our existing NEC Pro I&II, and NEC Elite 
48/64 phone system users to take advantage of the trade-in discount 
promotion available through September.  If you have not yet heard 
about or received your letter concerning this promotion please contact 
Rita Crowder, Sales Manager at 618-443-3068, ext. 1323 or 
rcrowder@ctscomplete.com 

Promote the image of your business with proper …...  

                                                   “telephone etiquette”. 
CTS is now offering a new service to train employees on the professional use of Telephone                  
Etiquette that will leave your callers with the best impression of your business.  CTS will come  

to your location over the lunch hour and train….minimizing interruptions to your Business day. 

For  detailed information please contact Rita Crowder  618-443-3068  ext. 1323 or 
rcrowder@ctscomplete.com. 

  JOIN OUR MAILING LIST 

Mailing List Information 
REMOVE FROM OR EDIT 

PRIVACY STATEMENT 

Steve Laurent 
Warren Heuman 

Ann Smith 


