
Technology Assurance Group Recognizes CTS Technology Solutions as an Elite Unified 
Communications Provider

 
Sparta, IL — April 18, 2011 — CTS Technology Solutions Inc., a leading unified 
communications provider, announced today that the company received one of Technology 
Assurance Group’s top awards at the organization’s 2011 Convention held in San Antonio, 
TX in March.  Technology Assurance Group (TAG), an international organization of 
independently owned unified communications companies in the United States and Canada, 
selected CTS as the winner of the “Best Unified Communications Provider” award.  CTS 
Technology Solutions was highlighted as a dominant unified communications organization 
during a prestigious awards ceremony attended by TAG’s Member companies and leading 

technology manufacturers.  In addition to the corporate office in Sparta, IL, CTS has office locations in Belleville 
& Carterville, IL and St. Louis & Cape Girardeau, MO.
 
The highly sought after award, is based on the company’s ability to show a true blend of technology that satisfies 
all of the needs of small to mid-sized businesses. They offer an unsurpassed array of data networking, voice, 
and video solutions all designed to increase their customers’ profitability and productivity. The “Best Unified 
Communications Provider” award was presented to Dave Heuman, President and CEO of CTS Technology 
Solutions. “We have put a great deal of emphasis on providing our customers with solutions that satisfy all 
their needs,” said Mr. Heuman. “It is our mission to be on the leading edge of technology and we’re proud to be 
recognized for our efforts.”
 
Dale Johnson, CEO of TAG, presented the award to Mr. Heuman. “CTS has been a dominant Member of TAG 
for many years, it was no surprise that they emerged as the leader in providing excellent unified communications 
solutions to their customers,” commented Mr. Johnson. Their focus on being at the forefront of technology and 
truthfully educating their clientele is why they deserve to be recognized as the best provider in our industry.”
 
CTS Technology Solutions, Inc. is committed to providing exceptional value through managed services that 
assures a fixed cost for their business partners. Their highly trained and motivated professionals will constantly 
strive to offer proactive services that maximize the profits, productivity, and competitive advantages of those 
partners.


