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Warren Heuman, Vice Presidentof CTS 
Technology Solutions, Inc., Speaks on 

Managed Services at National 
Convention 

 
SOUTHERN ILLINOIS 

AND ST. LOUIS – October 28, 
2010 – An industry leader in 
unified communications, CTS 
Technology Solutions, Inc., 
announced today that Vice 
President, Warren Heuman, 
presented on managed services 
at the 2010 TigerPaw Users 
Conference. The highly 
anticipated event took place on 
October 7th - 8th, 2010 in 
Dallas, Texas. The conference 
showcased several of the most 
innovative thinkers in unified 
communications, as they shared 
their experiences, insights and 
forecasts on the future of 
managed services.  

“Transitioning into managed 
services was definitely a 
challenge, but in the end we 
found that hard work always 
pays off. It was an honor to 
present to such a prestigious 
group on the deployment of 
managed services. It was 
gratifying to be recognized as 
one of the top companies in our 
industry, but what we’re really 
excited about is the fact that we 

now have a new way to deliver 
value to our customers,” 
commented «FName».  

CTS has remained ahead of 
the curve through their 
association with Technology 
Assurance Group, an 
international organization of 
leading Data/Voice VARs and 
Managed Service Providers 
(MSPs). “Over the years CTS 
has proven themselves to be a 
quick implementer when new 
business practices are focused 
on the betterment of their 
customers,” commented Dale 
Stein, Partner at Technology 
Assurance Group. “Managed 
Services was simply the next 
avenue for which CTS name 
could deliver value to their 
customers, and as a result, 
everybody wins.” 

Heuman’s participation at 
the 2010 TigerPaw Users 
Conference reflects the 
company’s commitment to 
remain on the cutting edge of 
technology, which allows them 
to continually increase their 
customers’ profitability and 
provide them with a competitive 
advantage. 

 

ABOUT CTS 
TECHNOLOGY 
SOLUTIONS, INC. 
 

CTS Technology Solutions, 
Inc. provides exceptional value 
through managed services that 
assures a fixed cost for our 
business partners. Our highly 
trained and motivated 
professionals constantly strive to 
offer proactive Data and Voice 
services that maximize the 
profits, productivity and 
competitive advantages of those 
partners.  

Founded in 1984, CTS 
Technology Solutions, Inc. 
continues to be committed to 
establishing a dynamic 
partnership with our clients to 
ensure that their return on 
investment is maximized. 
Extensive technology resources, 
business consulting services and 
technical expertise allows our 
team of professionals to design 
and implement a wide range of 
solutions that best fit our 
partners’ technology needs.  For 
more information about CTS 
Technology Solutions, Inc. 
please call 1-800-443-3068 or 
visit www.ctscomplete.com.

 


