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CTS Technology Solutions Celebrates 25-Year Anniversary

SOUTHERN ILLINOIS AND ST.
LOUIS — July 29, 2008 — CTS
Technology Solutions, Inc., a leading
business communications provider,
announced today that the company is
celebrating its 25" year in business. CTS
Technology Solutions has become a
fixture throughout Southern Illinois and
St. Louis by building a strong reputation
for meeting the voice, data, video, and
surveillance needs of some of the
region’s most successful organizations.
The company is dedicating the remainder
of 2008 to celebrate its long history of
providing exceptional service, building
long term partnerships with its customers
and being a pioneer in communications
technology.

“We set our sights high from the
inception of CTS Technology Solutions,”
said Mr. Heuman. “Most businesses fail
within the first year and we have been
truly blessed with our great fortune. We
have had the unique opportunity to
provide our service to a vast number of
the region’s businesses with a strong
dedication to increase their profitability
and give them a competitive advantage.
The formula has paid off and we’re
proud of this tremendous
accomplishment.”

The growth of CTS Technology
Solutions can be directly attributed to
two critical areas of the business —
people and managed services. From day
one the company was determined to
employ people solely focused on taking
care of the customer. Not only did CTS
Technology Solutions spend time
identifying the right people but they also
spent countless hours training them so
they could expand their careers, gain
incredible business knowledge to
continually keep them at the forefront of
a rapidly changing industry, and most
importantly be viewed as a valuable asset

to the entire customer base while striving
to meet their every need.

CTS Technology Solutions also
attributes it success to CTS Complete, a
total managed services offering designed
to help companies stay on the cutting
edge of technology. The purpose of CTS
Complete is to eliminate the two greatest
risks associated with technology —
obsolescence and not knowing the
ongoing cost of operating technology.
CTS Complete eliminates these risks by
giving organizations the unique ability to
refresh or renew their technology any
time after 24 months with no change in
payment. Technology can be added as
required within a fixed cost that can be
absorbed by an organization’s operating
budget. Additionally, CTS Complete
includes a vast array of professional
services designed around a proactive
relationship that addresses every need a
customer may have. The program
essentially allows the continued
implementation of new technology
within a set budget. Organizations
understand their ongoing fixed cost of
ownership and do not have to worry
about being billed for requested services.

As an industry pioneer, CTS
Technology Solutions has always
positioned itself at the leading edge to
capitalize on upcoming trends and
market demand. As a result, two years
ago the company changed its name from
CTS to CTS Technology Solutions.
Recognizing that the company provides a
wide range of technological solutions
that can support every aspect of an
organization, the name change supports
an all encompassing consultative
approach to their customers’ technology
needs.

Recently, CTS TECHNOLOGY
SOLUTIONS expanded its operations in
the St. Louis marketplace by adding the

customer base as well as the team of
professionals from a company that had to
close its doors. This strategic move
enables the company to provide its
services to an even greater uniververse,
while adding several very talented people
that have strong, existing relationships
with some of the top organizations in the
community.

“This is probably the most exciting
time in the history of our company,”
added Mr. Heuman. “We’re entering
into a new chapter with a lot of great
people. The technology changes that
occur in this industry are absolutely
phenomenal because they create
opportunities for all of our customers to
accomplish their strategic objectives at a
much faster rate. It is our job to show
them the way - successful mission that
we established 25 years ago.”

ABOUT CTS TECHNOLOGY
SOLUTIONS, INC.

CTS Technology Solutions,
Inc. is the regional leader in providing
business communication systems
(telephone and computer/data systems).
Founded in 1984, CTS Technology
Solutions, Inc. continues to be committed
to establishing a dynamic partnership
with our clients to ensure that their return
on investment is maximized. Extensive
technology resources, business
consulting services and technical
expertise allows our team of
professionals to design and implement a
wide range of solutions that best fit our
partners’ communications needs. For
more information about CTS Technology
Solutions, Inc. please call 1-800-443-
3068 or visit www.ctscomplete.com.
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