
A Comprehensive IT Support Solution 

Corporate success in the new millennium will 

depend not only on how well companies embrace 
technology, but how well they ensure that those 
tools consistently deliver the benefits promised. 
CTS Technology Solutions, Inc. now offers the 
Enterprise Help Desk to provide a complete Help 
Desk support solution.  
 
We know that that every customer is different 
and has different needs. That is why we have 
created two different Help Desk programs. Our 
Enterprise solution allows you unlimited help 
desk support on a per user basis, while our On 
Demand solution allows you per incident pack-
ages.  With these two solutions, you have the flexi-
bility as small office with only 2-3 employees to 
purchase on a per incident basis, or a thousand 
seat (or beyond) unlimited call plan. 
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When should I call? 
Call with ANY IT related issue. 

• Windows issues and questions 

• Hardware issues 

• MS Office issues and questions 

• “How do I do …?” 

• Specialized applications 

• Email issues and questions 

• Windows administration issues 

What can I expect when I call? 

• Your call goes directly into our Help Desk 
queue. 

• The agent will answer, “Thanks for calling 
the Help Desk; can I have the company 
you are calling from and your name?” 

• Once your call is logged, they will discuss 
your problem with you and most likely re-
quest to take control of your desktop. 


