
Your time is precious.  You have more impor-
tant issues to deal with than your technology.  
It is, however, a critical enabler to your organi-
zation and in need of attention to ensure it’s 
running predictably, optimally, and securely.  
Our fully managed program is the ideal solu-
tion for an organization like yours, an organi-
zation that demands the utmost in technology 
capabilities, reliability, and quality service. 
 
Your Complete Managed Services Solution 
This is a comprehensive service that includes 
the equipment and service for data needs in 
your organization. Our service is designed to 
monitor and maintain your critical components 
such as servers, firewalls, switches, backup 
appliances and routers.  The program can 
also include internal wire- 

less systems and CCTV. Only eligible 
components of the program can be 
funded by ERate. 
 

If Technology is Not Your Business 
Make It Ours 

When you outsource the management of 
your important technology resources to 
us, we look upon this as a partnership.  
Our comprehensive and professional 
approach means we are your IT de-
partment.  By optimizing your technol-
ogy’s performance, it will work at the 
peak efficiency and reliability levels that 
your organization demands, allowing you 
to focus on running your school, not your 
technology.  Security, networking, data 
protection and user support - we handle 
it all for a single, predictable cost. 

Priority 1 Funding Available for Your IT Needs!! 
Preserve your capital dollars with a rental program. 

Maximize rental program by utilizing ERate. 

Do these issues plague your 
organization? 

 

• Management struggles:  Need to find a 
more efficient way to manage your tech-
nology.    

�    Budget crunch:  How do you control the 
cost of ever-changing technology? 

• Costly talent:  Struggling to justify ex-
pensive IT staff with specialized skills?  
Challenged in cost justifying it?  

• Frustration:  Challenged getting support 
that knows your technology? 



Program Advantages: 
 

• Lets you focus on your organization:  At CTS, we are your technology watchdog, ena-
bling you to focus on your core business activities instead of managing your technology or 
its problems. 

• Reduced Technology downtime through proactive maintenance:  Through regular, 
preventative maintenance activities designed to keep your technology operating efficiently, 
we reduce the number of emergency incidents you encounter. 

• A single monthly cost for superior technology care:  No more guessing what IT sup-
port will cost.  Receive guaranteed predictability of your IT support costs and avoid high 
emergency fees.  One monthly fee covers all support and hardware. 

Complete IT - Education Components & Applications 
 

● Server (virtual)      ●     SPAM Filtering  
● Data Switch      ●     Firewall   
●     Support       ●     Data Backup  
●     Complete Monitoring Services   ●     Content Filtering 
●     Remote Response     ●     On-site Service 
●     IT Consulting      ●     Wireless 
● CCTV       ●     Router   
●     Offsite Backup      ●     Video Conferencing 
●     Fax to the Desktop     ●     Exchange Email Man- 
               agement 
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Celebrating 25 years in business... 

providing exceptional service, building 
long term partnerships with our custom-
ers, and being a pioneer in communica-
tions technology.  

MISSION STATEMENT 
 

CTS provides exceptional value through managed 
services that assures a fixed cost for our business 
partners.  Our highly trained and motivated profes-
sionals constantly strive to offer proactive services 
that maximize the profits, productivity, and competi-
tive advantages of those partners. 
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