
One low monthly price can provide it all for 
you. 
We reduce the impact of telecommunications fail-
ures by minimizing their occurrence, and any un-
foreseen issues are dealt with as a top priority.   
 
We understand the importance of your com-
munications for safety and security. 

Priority 1 Funding Available For Your Telephone System 
Preserve your capital dollars with a rental program. 

Maximize rental program by utilizing ERate. 

Comprehensive Program 
This new managed service program will provide a 
phone system and support for the system all for a 
fixed monthly cost. Under this program, all eligi-
ble components can be covered by ERate as a 
Priority 1 Service. No longer must you qualify for 
Internal Connections to update your telecommu-
nications system. The majority of components for 
the phone system are eligible, primarily the 
phone instruments and special applications won’t 
be eligible for funding. 
 
This is a very comprehensive program allowing 
your school to have up-to-date communications 
capabilities at a fraction of the cost. Following is a 
list of services that will be included in the plan: 
 

• Telephone system hardware and software 

• Design, programming and installation 

• Ongoing maintenance 

• Help desk support 

• Repair or replacement of defective parts 

• Preventative maintenance 

• Database backup 

• Software only upgrades included to keep the 
system up to date and in support from the 
manufacturer. 

CTS Complete Voice 
Components & Applications 
 

●    Voice Over IP 
●    Phone Instruments 
●    Voice Mail    
●    Softphone 
●    Unified Messaging (VM & FAX) 
●    Call Logging    
●    Directory/Contact Mgt 

Corporate Headquarters 
154 W. Broadway; P.O.B. 278 

Sparta, IL  62286 
           ●      ● 
110 N. High Street        12101 Woodcrest Exec. Drive 
        Suite 4             Suite 105  

Belleville, IL  62220   St. Louis, MO  63141 

 ●     ● 
 1804 Supply Road                1606 Independence 
Carterville, IL  62918             Suite 1 

        Cape Girardeau, MO  63701 

www.ctscomplete.com       sales@ctscomplete.com 
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