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Best Practice Assessment

A stable and secure IT environment is critical to productivity!

We don’t pretend to know what is best for
you and your company, but we do know that
implementing “IT best practices” results in a
stable and secure IT environment. It is our
experience that IT stability and security allow
your staff to become more productive... ulti-
mately resulting in increased productivity.

Our Best Practice Assessment is designed
to compare your current IT environment and
support model against industry standard IT
best practices. We take a look at all aspects
of your environment and provide you with rec-
ommendations for improvement.

Our main focus with all our customer is to en-
sure that their networks are stable and secure.
This is critical to employee productivity and
ensuring minimal support costs.

As such, we offer a FREE assessment of your
IT environment that focuses on just that, “the
security and stability of your IT environment.”

Our recommendations document provides an
overview of each of these areas and whether
or not it meets “IT best practices.”
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In this assessment, we cover several critical
areas of your network environment:

Network connectivity, configuration and secu-
rity

Email connectivity, configuration and security
Backup and disaster recovery solutions
Antivirus, anti-spam, and antimalware configu-
rations

Current service contracts and warranties
Identify any IT related pain points you may be
having

Much more...
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